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All Licensed and Bonded warehouse operators

E-FILING AND INTERNET BASED SERVICES BY CUSTOMS

Thank you for confirming your email address. Please remember to keep us
informed if there is a change in your corporate email address.

2 We will commence using email for sending correspondences to you with
effect from 1 Nov 99. Such email correspondences will include Customs service bill,
reply on application for waiver of analysis on liquors submitted by e-filing, letter of
query and letter on offering composition fines. You may reply to us on matters
pertaining to these correspondences at ced_correspondence@ced.gov.sg.

3 Please also note that we have a range of electronic filing applications
available at our homepage at http://www.gov.sg/customs. You could make use of
these services to transact directly with CED anytime of the day for a better, one-stop
service. The electronic filing applications available at our homepage that may be
useful to you includes:

(a) Waiver of Liquor Analysis
You could submit your application for waiver of liquor analysis on small
quantity of liquors. Upon receipt, your application would be automatically
processed by the system. If the application is in order, an approval
message would be transmitted to you to inform you to submit your duty
payment declaration without having to wait till the following working day.

(b) Customs Supervision
You could apply for Customs supervision for stuffing/unstuffing of
containers, repacking, test-weighing etc indicating your preferred date and
time. Upon receipt, your application would be routed to the branch in
charge for processing. You would no longer need to prepare hardcopy of
the application and to fax or visit the branch concerned to submit your
application.

(c) Traders Documentation Course
You could apply to attend the Traders Documentation Course via Internet
and for the course fee to be paid by Inter-bank GIRO.

4 Petroleum warehouse licensees can also submit applications for
amendment/cancellation of permits, temporary de-licensing and temporary change of



tank status, return of petroleum products to the licensed or bonded premises and
upgrading/downgrading operations via email.

5 To further facilitate your operations, we have other E-filing applications in
the pipeline. These include
(a) Application for product codes of liquor and tobacco products.
(b) Application to pay duty and GST on broken bottles of liquors that are
marked.

6 We look forward to serving you better and welcome you to make use of the
E-filing applications at our website.
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