Annex B

Checklist of Non-compliance 

	S/No
	Description
	Action Required
	Points to note

	1
	Conditional Approval Codes

Z02

Z18


	1) Submit the Cargo Clearance Permit 
    (CCP), invoices and BL/AWB.
2) When submitting the supporting
     document you must state the CCP No. 
     clearly on it and submit  to Singapore 
     Customs within 48 hours by fax 
     (63371556) or by email at
      customs_tn48hr@customs.gov.sg
	a. Submit the documents before you utilize the permit.

b. State the permit number in big and clear characters at a prominent place on the invoices and BL / AWB

c. Number (pg n/m) all the pages you are going to submit

d. Ensure you receive an acknowledgement one working day after you have submitted the documents.  Call Tel : 63552139 if you do not receive the acknowledgement.

e. A reminder will be sent if we do not receive the documents.  You are given another 48 hours to comply with the condition to submit the documents upon receipt of the reminder


	2
	Request for return of document to Singapore Customs
	1) Submit the Cargo Clearance Permit 
    (CCP) invoices and BL / AWB.
2) When submitting the supporting 
     document you must state the CCP No.
     clearly on it and submit  to Singapore
     Customs within 48 hours by fax 
     (63371556) or by email at   

    customs_tn48hr@customs.gov.sg
    
	a. Submit the documents within 48 hours
b. State the permit number in big and clear characters at a prominent place on the invoices and BL / AWB.
c. Number (pg n/m) all the pages you are going to submit

d. Ensure you receive an acknowledgement one working day after you have submitted the documents.  Call Tel : 63552139 if you do not receive the acknowledgement.

e. A reminder will be sent if we do not receive the documents.  You are given another 48 hours to comply with the condition to submit the documents upon receipt of the reminder.


Checklist of Incorrect Declaration 

	S/No
	Errors
	Action Required
	Points to take note

	1
	HS Code
	Use the most applicable HS code for the goods for declaration
	a. Use the alphabetical Index at 

         http://www.customs.gov.sg/topNav/res/
b. Search for the appropriate HS code at 

         http://www.customs.gov.sg/topNav/res/
c. If in doubt, call the Classification Unit at Tel : 63552016
d. Goods that are classified under different HS codes must be declared separately at item level

e. Avoid using HS code for "Parts".  The HS code for “Parts” should be used only when there is no specific HS code available for the item description.



	2
	Description of goods
	To state a brief description of the goods based on the particulars in the supplier's invoice.

The number of packages should also be stated correctly for each item.


	a. Prepare the declaration based on the information as provided in the invoice(s).  Avoid using default HS code description. 

b. Avoid using generic description like “part” to describe a specific product.  eg. Hard disk drive as computer parts.

	3
	Value
	Key in the CIF/LSP value for imports and FOB value for exports for each item as follows:

a. CIF / LSP in S$ for Import - This is the cost/sale price of the goods including insurance and freight or the last selling price in Singapore dollars (S$). The value must be rounded to the nearest dollar.

b. FOB in S$ for Export - This is the sale price of the goods excluding freight and insurance in Singapore dollars (S$). The value must be rounded up to the nearest dollar.


	a. Use the correct exchange rate if the invoice value is in foreign currency

b. Be careful of the use of comma (,) and full stop (.).  In some European countries, they use the comma as a decimal point and the full stop as thousand separators.



	4
	Quantity
	Declare quantity as prescribed in the Singapore Trade Classification, Customs and Excise Duties, 2007 publication. 
	a. Do not key in the unit of quantity. Quantity by weight refers to net weight (ie. without packing).  The quantity should be declared to the nearest four decimal places and the decimal point should be represented by a full stop (.), eg.

Quantity           

7.5378 TNE       
0.0085 TNE       
b. Remember to convert the quantity according to the unit of measure. eg. tonne, kilogram, ten, cen, and mil etc.

c. Work out the area (MTK) or volume (MTQ)



	5
	Country of Origin / Final Destination
	Country of Origin - Country in which goods were produced / manufactured and given their final form.  
Country of Final Destination – 

Country of final destination of the goods

Key in the 2-alpha country code.  The code is obtainable from this page: https://www.tradexchange.gov.sg/tradexchange/default.portal?_nfpb=true&_nfls=false&_pageLabel=main_tn&_action=searchCountryPort
	If the Country of Origin of the goods is different from the Country of the Port of Shipment, you must change the Country of Origin pre-set by your front-end software based on the Port of Shipment to the correct Country of Origin of the goods.
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