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To: All Traders and Declaring Agents 
 
 
 
CUSTOMS SERVICE CENTRE – NEW TELEPHONE NUMBER 
 
 
 
  We would like to inform you that with effect from 15 Dec 98, the 
telephone number of the Customs Service Centre will be reverted from 3552013 
to the previous number 3552000.  
 
 
 
2  The telephone number 3552000 is linked to the Customs Tele Info 
Plus (Customs TIPS) system.  It is an interactive voice response system to 
provide you with a variety of Customs information and services at your fingertips 
24 hours a day.  If you need to speak to our Customer Service Officer, please 
press “ *0 ” after entering into the system. 
 
 
 
  Thank you. 
 
 
 
 
 
LUM FOOK TIN, TITUS 
HEAD DOCUMNETATION BRANCH 
for DIRECTOR-GENERAL OF CUSTOMS & EXCISE 
 

 

The Way of Excellence in Public Service 


