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To: All Traders and Declaring Agents 
 
 
CUSTOMS SERVICE CENTRE – NEW TELEPHONE NUMBER 
 
 
 We would like to inform you that with effect from 15 July 98, the telephone number 
of the Customs Service Centre will be changed from 3552000 to 3552013.  The change is 
necessary to make way for the launching of a new service in August 98.  You will be 
informed of the features of this new service later this month. 
 
 
2 With the new telephone number 3552013, the Customs Service Centre will continue 
to provide traders, declarants and members of the public with a one-stop telephone enquiry 
service on all Customs matters. 
 
 
3 We apologise for any inconvenience caused. 
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