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Notice No: 5/2011 SAC o | 150 9001:2008 , QUALITY CLASS lNN”SGVA;\DIi ON
Member of the IAFMLAforaMS | Cert. No: CIS/ 8449 CLASS
Date: 21 Nov 2011
All Traders, Freight Forwarders, Cargo Agents and Carriers
REMINDER: DISRUPTION OF CUSTOMS SERVICES
Please refer to our Notice 4/2011 dated 15 Nov 2011.
2 As we prepare for the commencement of the parallel run of TradeNet Versions 4.0 and

TradeNet Version 4.1 on 1 Dec 2011, we would like to remind that you may experience
intermittent slowness and disruptions to TradeNet® services during the period stated:

Start End
Saturday | 26 November 2011 | 3pm | Sunday | 27 November 2011 | 8am

3 We would therefore advise that you submit your permit applications early. To
facilitate the clearance of your cargoes, please print out and present the Cargo Clearance
Permit (CCP) together with the supporting documents at the checkpoints.

4 If you require clarifications, please contact us at:

Tel No: 6355 2000
Email: customs documentation@customs.gov.sqg
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Our Vision: A leading Customs that advances Singapore’s economy
by assuring the integrity of the trading system
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