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To All TradeNet Users '

TRADENET SYSTEM DOWNTIME

In addition to the usual Sunday housekeeping for TradeNet from 4.00 am to 8.00 am, we
wish to inform you that the Singapore Customs will be performing system maintenance
work on the TradeNet System from 8.00 am to 10.00 am on 16 (Sunday) Jan 2005. During
these 2 hours, the processing of certain Customs permit applications (i.e., INTDEC1, 2 and
3, and CEDDEC) submitted through the TradeNet System will not be available. We
apologise for any inconvenience caused.

Please bring the contents of this circular to the attention of your staff. If you need further
clarifications, do contact our Call Centre at 6355 2000.
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