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All TradeNet® Declaring Agents and Declarants 

 

 

FINAL REMINDER ON RE-REGISTRATION EXERCISE  

  

 

With reference to the Customs Circular No. 05/2011 and Reminder Circular No. 

11/2011 issued on 13 May 2011 and 17 June 2011 respectively, please be informed that 

the re-registration exercise is closing on 16 July 2011.  

 

2. We wish to reiterate and bring to your attention that declaring agents and 

declarants that do not re-register before the deadline (i.e. 16 July 2011) may be 

classified as dormant. Your records as declaring agent or declarant can eventually be 

purged from Singapore Customs’ system after the re-registration exercise, and this may 

affect your permit declaration functions.  

 

3. For those declaring agents and declarants who have completed the re-registration 

exercise successfully (i.e. key personnel has updated the entity information and all your 

declarants have login to confirm their particulars and acknowledge the set of Terms and 

Conditions of registration), we thank you for your co-operation. 

 

4. For more information on the re-registration process, please refer to our Customs 

Circular No. 05/2011 and Reminder Circular No. 11/2011 issued on 13 May 2011 and 

17 June 2011 respectively. You may also wish to contact our Singapore Customs Call 

Centre at 63552000 or email your enquiries to 

customs_documentation@customs.gov.sg. For matters relating to application / 

termination of TradeNet® User ID, please  contact CrimsonLogic Customer 

Admin at 68877888 (press option 2).  
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