Frequently Asked Questions 

Re-registration Exercise for Declaring Agents and Declarants

1. Why is Singapore Customs doing this re-registration exercise?

Answer:          
This one-time re-registration exercise will enable us to better capture your latest particulars and contact details so that you will be able to receive timely updates on Customs matters. In addition, we will require certain new information to enhance our understanding of your business profile. The updated information will allow Singapore Customs (SC) to explore more targeted and focused outreach for the declaring agent industry.
2. Who is required to complete the re-registration exercise? What is the closing date for the re-registration exercise?

Answer:          
The re-registration exercise will involve the updating of particulars by both the key personnel (ie, sole-proprietor, partner or director as registered with the Accounting and Corporate Regulatory Authority) and the declarants. The re-registration exercise is considered as completed only when the key personnel and all the declarants have login to confirm their particulars and acknowledge the conditions. The closing date of the re-registration exercise is 15 Aug 2011.

                

3. I am the owner of the firm? Where can I refer to a user-guide to assist me in completing the re-registration exercise?

Answer:          
Please use your SingPass to re-register from our website at: https://www.tradenet.gov.sg/TN40EFORM/tds/sp/splogin.do?action=init_acct. You can obtain a copy of the User Guide from:

https://www.tradenet.gov.sg/trade/tn/tnbe/tnportal/resources/J01PQ_008_Actn_of_Customs_Acc_eForm.pdf.

4. All the directors are not in town. Can someone from the company re-register the declaring agent and declarants?

Answer:          
Any of the directors can use his SingPass to login our website at: https://www.tradenet.gov.sg/TN40EFORM/tds/sp/splogin.do?action=init_acct to add one of the staff to be the authorised personnel with “Manage DA/Declarants” Authorisation Type. The authorised staff can then login to the same website to re-register the declaring agent and declarants.

            

5. One of my staff is no longer under my employment, how can I transfer the TradeNet® User ID and password to my new staff?

Answer:          
Please note that the TradeNet® User ID and password are not transferable. You would need to terminate the TradeNet® User ID of the staff who has left the company and apply for a new TradeNet® User ID for the new staff from the website at: https://www.tradenet.gov.sg/TN40EFORM/tds/sp/splogin.do?action=init_acct. 

6. I am one of the partners of my firm. Both my partner and I do not have SingPass. Can we update Singapore Customs by some other ways, e.g. complete an application form or write in to Customs?

Answer:                      
You can apply for SingPass online from https://www.singpass.gov.sg/ or visit any of the SingPass Counter Locations which are listed on the SingPass website. Upon obtaining your SingPass, please re-register at our website: https://www.tradenet.gov.sg/TN40EFORM/tds/sp/splogin.do?action=init_acct. Please be informed that we have already done away with the manual application form.           

7. I wish to apply for a new TradeNet® User ID for my staff. How should I apply for the new TradeNet® User ID?

Answer:          

The key personnel who is registered with the Accounting & Corporate Regulatory Authority can login with his SingPass at: 
https://www.tradenet.gov.sg/TN40EFORM/tds/sp/splogin.do?action=init_acct to apply for the new TradeNet® User ID.
8. I am not able to update the particulars of my declarant as the message was “ID No. has already been assigned to other declarant in other company”. Please advise on how to proceed with the re-registration?

Answer:          

Your declarant may have an active TradeNet® User ID which is still registered with the previous employer. Please inform your declarant to terminate the old TradeNet® User ID with CrimsonLogic Pte Ltd so that you can update the particulars of your declarant.

9. I am an existing declarant but I still have not received an email to notify me to re-register myself even though the key personnel has updated my particulars? What should I do?

Answer:

The key personnel might have erroneously keyed in the wrong email address or left the email field blank during their updating of the declaring agent/declarant details. You need not wait for the email alert, as you can also use your TradeNet® ID to re-register at: https://www.tradexchange.gov.sg/tradexchange/default.portal by selecting “Edit Declarant Info”.

10. What happens if my declarants do not re-register by 15 Aug 2011?

Answer:

Please remind your declarants to re-register using their TradeNet® ID to login at https://www.tradexchange.gov.sg/tradexchange/default.portal by selecting “Edit Declarant Info” before the closing date, otherwise their records may be classified as dormant as they may encounter problems with the permit declarations.

11. How would I know when my re-registration has been completed successfully?

Answer:

Upon successful re-registration, the screen will display an Acknowledgement with “Success” page.
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