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REVISION OF OPERATING HOURS OF SEMBAWANG CUSTOMS STATION 
 
 
  With effect from 1 Oct 2000, the operating hours of Sembawang Customs 
Station would be revised. Customs will be present at the FTZ Gate to perform cargo 
clearance from 8 am to 10 pm daily, including Sundays and Pubic Holidays.   The 
Customs Station will close between 10 pm and 8 am the next day. 
 

2  Nevertheless, the warehouse tenants at the Sembawang FTZ may seek 
prior approval from Customs for the clearance of their goods in or out of the 
Sembawang FTZ during the closing hours of the Station.  A Standard Operating 
Procedure has been put in place to facilitate cargo movements of the warehouse 
tenants during the closing hours.  
 

3 For non-warehouse tenants of Sembawang FTZ, they may seek approval 
from the Sembawang Customs Station at least two hours before its closing hours, if 
there is an urgent need to clear their goods other than liquor and tobacco products 
during the closing hours of the Station.  
 

4 If you need clarification, please contact Mr Ng Hiow Chuan, Dy OC Ports 
at Tel No 2229172 or Mr Loh Mui Teck, Customs Sembawang Station Officer at Tel 
No 7529136. 
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