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To:  Licensed Warehouse, DFS & Excise Factory Operators  
 
 
 
E-FILING OF APPLICATIONS THROUGH THE INTERNET 
 
 
  For the payment of customs duty and GST on missing and broken bottles of 
dutiable liquors and tobacco products found short at the licensed warehouse, the importer or 
licensed warehouse/excise factory operator has been sending the application by fax to 
Warehousing Branch for processing.  To facilitate the duty and GST payment of such 
application under the duty recovery mode, we have enhanced our in-house system to allow such 
application to be sent by electronic filing through the Internet to Warehousing Branch.  The 
facility is available for use on 15 Feb 2000.  Upon receiving your e-filed application, 
Warehousing Branch will process it.  Once approved, you will receive a message informing you 
to transmit a TradeNet declaration for duty payment under duty recovery mode.  To enable you 
to send the application by e-filing, please gain access to Customs homepage at 
http://www.gov.sg/customs. 
 
2  For further information, please contact SC Heng Hua Choong (Tel. No. 
3552050) or SC Wong Pei Sun (Tel. No. 3552049) of Warehousing Branch. 
 
 
3  We would also like to take this opportunity to highlight to you that you should 
apply for allocation of product codes for liquors and tobacco through E-filing at our Internet 
homepage. You would receive faster response to your application through email. 
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