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NEW EMAIL ADDRESSES 
   
 
 We are pleased to inform you that with effect from 1 September 2000, the present 
single email address <ced_email@ced.gov.sg> will be replaced with the following email 
addresses. With the additional email addresses, enquiries and feedback can now be sent 
directly to the branch concerned.  This is part of our continuing effort to improve services and 
communications with the trade.  
                       

• For enquiries on Customs documentation and procedures: 
 Documentation Branch: ced_documentation@ced.gov.sg 
 Warehousing Branch: ced_warehousing@ced.gov.sg 
 Petroleum Branch: ced_petroleum@ced.gov.sg 
 Airports Branch: ced_airports@ced.gov.sg 
 Harbour Branch: ced_harbour@ced.gov.sg 
 Ports Branch: ced_ports@ced.gov.sg 
 Tuas Branch: ced_tuas@ced.gov.sg 
 Woodlands Branch: ced_woodlands@ced.gov.sg 
 
• For feedback on Customs services and other matters: 
 Public Relations Branch: ced_feedback@ced.gov.sg 
 
• For enquiries on training courses for traders: 
 Training Branch: ced_training@ced.gov.sg 

 
 
2 The new addresses will help separate out emails at source and thereby, improve 
workflow and handling of mails. The faster handling would improve productivity and 
response time. A complete list of the email addresses of our branch offices can be found in 
the Customs website at <www.gov.sg/customs>.  
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