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	Singapore Customs, 
55 Newton Road #07-02, 

Revenue House

Singapore 307987

Tel No.: 6355 2000
Email: customs_documentation@customs.gov.sg




APPLICATION FOR CARGO AGENT’S IMPORT AUTHORISATION (CAIA)
	This form may take you 10 minutes to fill in.
You will need the following information to fill in the form:

(a) Details of Applicant
(b) Address within Changi Airfreight Centre
(c) Name of an Employee who is an Authorised TradeNet Declarant
(d) Average Volume of Import Cargoes
Note:

(a) Please fill in all fields unless otherwise stated.
(b) If your entity is an existing entity registered under the Cargo Agent’s Import Authorisation (CAIA) scheme and you wish to request for additional cards, please fill in only Section A, E and F.
(c) Indicate ‘NA’ where not applicable. 
Please complete this form to Singapore Customs via the Networked Trade Platform (NTP) at www.ntp.gov.sg.

	General Information and Application Procedures for CAIA
1. Application Procedures for CAIA

1.1 The Applicant shall submit the completed and typewritten application form with all relevant supporting documents via the Networked Trade Platform (NTP) at www.ntp.gov.sg.

1.2 After logging in to your NTP account, access your entity’s Data Repository to upload your application via the Singapore Customs folder which can be found under Data Tools & VAS > Data Repository > Partners Folder > Singapore Customs. From the Singapore Customs Folder, click on the Out folder followed by the Upload icon.

1.3 Please upload the application form and all relevant supporting documents as a single file (e.g. JPG, GIF, PDF and ZIP).

1.4 Please label the file name according to the type of application. The recommended file name for submission is: “Application for <insert application name>_YYYYMMDD (e.g. Cargo Agent’s Import Authorisation_20181101). If you are submitting multiple applications (of the same type) on the same day, please number your documents (e.g. Cargo Agent’s Import Authorisation_20181101_2). 

1.5 Please tag your documents according to the type of application by selecting the relevant document type (i.e. “Cargo Agent’s Import Authorisation (CAIA)”) from the dropdown under Document Type before submitting. 

1.6 By submitting the application, you declare that all information provided in the application is true and correct.

2. Fees Chargeable for CAIA 

2.1 The fee for each new CAIA application is S$240 which is inclusive of two CAIA Cards. The fee for additional CAIA Cards is S$10.50 (incl. GST) per card.
2.2 The application fee shall be paid via Inter-Bank GIRO (IBG) deduction. Please ensure that there are sufficient funds in your entity’s bank account.  
3. Approved CAIA

3.1 Once your application is approved, your entity will receive an email containing an approval letter informing you of the details to collect your CAIA card. 




	SECTION A      ENTITY AND APPLICANT  DETAILS 

	(1) Name of Applicant:      
	(2) Unique Entity Number (UEN):      

	(3) Address within Changi Airfreight Centre:      


	(4) Applicant’s Contact No.:      
	(5) Applicant’s Email Address:      

	SECTION B      AVERAGE VOLUME OF IMPORT CARGOES  

	(6) Average Volume Per Month of Import Cargoes for the past six months:
       Average       tones per month (based on         to       )

                                                                            (month)     (month)  

	(7) Breakdown of Volume Per Month of Import Cargoes Handled for the past six months:

	Month
	Import Volume (by air) (in tonnes)

	(a)              
	     

	(b)              
	     

	(c)              
	     

	(d)              
	     

	(e)              
	     

	(f)              
	     

	SECTION C      ADDITIONAL CARDS REQUIRED  

	(8) Additional Cards:

       The CAIA fee is S$240 which is inclusive of two CAIA Cards. The fee for additional CAIA Cards is S$10.50
       (incl. GST) per card.

       Number of additional card(s) required:      

	SECTION D      DECLARATION AND UNDERTAKING  

	This section is to be completed by the Key Personnel, whose record is registered with the Accounting and Corporate Regulatory Authority (ACRA), or the Authorised Personnel registered in the entity’s Customs Account.

(9) I declare that:

[  ] I am authorised by my company to undertake this application. I hereby declare that all the information in this application is correct to the best of my knowledge.

[  ] I have read, understood and will comply with all the conditions for the issuance of the CAIA.
[  ] I agree to release my company/business Entity Identifier/UEN to the Airline Agents to facilitate the release of cargoes to us. 

	(a) Name:      
	(b) Date (dd/mm/yyyy):      


	SECTION E      FOR OFFICIAL USE  (*Delete where applicable)

	(10) Our Reference No.: 
	(11) Date Approved/ Rejected*: 

	(12) Approved/Rejected* By: 
	(13) Internal Remarks (if any): 


CONDITIONS FOR THE ISSUANCE OF THE CARGO AGENT’S IMPORT AUTHORISATION

This Cargo Agent's Import Authorisation (CAIA) is issued to the cargo agent named herein on the conditions that:

1. The said cargo agent will
a. Deliver the cargoes to the final consignee only against an Import Permit issued by the Director-General;
b. Submit the Cargo Manifest Declaration (CMD) via the Air Cargo EDI System (ACES) to the Airline Agents for cargoes taken delivery of, not later than the 10th day from the flight arrival;
c. Submit another CMD for the cargoes that are subsequently delivered or still undelivered, re-exported or transhipped, after the 10th day from the flight arrival.
2. The conditions herein remain enforceable after the validity period of this Authorisation for all cargoes taken delivery under this Authorisation.

3. This Authorisation may be cancelled, modified or not renewed, at any time, at the Director-General’s sole discretion without any reason whatsoever.
4. There will be no refund of the fee(s) paid for the issuance of this Authorisation where it becomes inoperative in part or in full as a result of import controls or where it is cancelled or modified by the Director-General.
5. The Authorisation does not exempt Airline Owners, Masters, Co-loaders or Agents in any way from the provisions of the Regulation of Imports and Exports Regulations or any other regulations made under the Regulation of Imports and Exports Act (Chapter 272A) or any other written law.
6. The Authorisation cannot be used to obtain the release of goods controlled by the Arms & Explosives (Singapore Police Force), Agri-food and Veterinary Authority, Central Narcotics Bureau and Pollution Control Department.
7. The Authorisation is not transferable or assignable.
8. Payment of the CAIA fee and/or additional CAIA Cards will be through Inter-Bank GIRO (IBG) deduction. Please ensure that there are sufficient funds in your entity’s bank account.  Please note that the charges for issuance of the CAIA and additional CAIA Cards are listed as follows:
	
	Charge

	New CAIA Application (with 2 CAIA cards)
	S$240.00

	Each additional card
	S$10.50


9. All fees paid are neither refundable nor transferable. 
10. Singapore Customs will not be liable for any loss or damage or liability arising from the use of the CAIA Cards.
11. The registered cargo agent must immediately inform the Director General to cancel this authorisation if the said cargo agent no longer requires the CAIA. In the event of a loss of any CAIA Card(s) issued by Singapore Customs, the registered cargo agent must immediately lodge a police report which must be attached in an email to inform Singapore Customs of the lost CAIA Card(s) with the police report as an attachment. If required, the registered cargo agent should also state if they would like to request for any replacement CAIA Card(s).
12. The Authorisation does not allow the movement of goods beyond the Checkpoint of the Changi Airfreight Centre.

13. In the Authorisation, "the Director-General" means the “Director-General of Customs”.
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