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Notice No: 27/2025                                                                                     01 Dec 2025 
                                                                                                 
 
Manufacturers, Traders and Declaring Agents  
 
 
Dear Sir/Madam  
 
DOWNTIME FOR ELECTRONIC ORIGIN DATA EXCHANGE SYSTEM (EODES) BETWEEN SINGAPORE 
AND CHINA  
 
 
   Singapore Customs will be implementing the Electronic Origin Data Exchange System 
(EODES) between Singapore and China under the Regional Comprehensive Economic Partnership 
(RCEP). Please be informed that software installation work will be conducted on the EODES 
Singapore Gateway on the Networked Trade Platform website on the following dates and times. 
 

Date and Time Duration 

10 Dec 2025 8PM  
to 

11 Dec 2025 12AM 

 
4 HR 

 
 2  During the abovementioned period, the EODES Singapore Gateway will be shut down and 
the EODES service will not be available. You will not be able to transmit electronic Preferential 
Certificate of Origin (ePCO) to China’s General Administration of Customs (GACC) and your 
counterparts in China will likewise be unable to transmit ePCO to Singapore Customs. Please 
transmit your ePCOs before or after the scheduled downtime. 
 
3 Live operation of the EODES Singapore Gateway will resume on 11 Dec 2025. After 
resumption, you may electronically transmit the ePCOs under the following 3 Agreements: ASEAN-
China Free Trade Area (ACFTA), China-Singapore Free Trade Agreement (CSFTA) and RCEP to 
China’s General Administration of Customs (GACC) and your counterparts in China can similarly 
transmit their ePCOs under the abovementioned 3 Agreements to Singapore Customs.  
 
4 Please look out for our circular on the implementation of electronic transmission of RCEP 
via EODES to China which will be published once the system is operational. 
 
5 Please bring the contents of this Notice to the attention of your staff. We strongly 
encourage you to plan and transmit the ePCOs electronically via the EODES before/after the 
downtime, to minimise disruptions to your business operations. We apologise for any 
inconvenience caused.  
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6 You may contact us at customs_roo@customs.gov.sg if you require further clarifications. 
 
 
Yours faithfully  
 
 
Jeff Wan 
Head Tariffs and Trade Services  
for Director-General of Customs  
Singapore Customs  
 
(This is a computer-generated circular. No signature is required.) 
  
We hope that this notice has been written in a way that is clear to you. If not, please let us have suggestions on how 
to improve this notice at customs_roo@customs.gov.sg. 
 
 
 
 


