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We are pleased to inform you that with effect from 1 Oct 02, the stipulated
closing hours of licensed factory warehouses, licensed warehouses, excise factories
and bottling warehouses has been lifted.

2 However, operations that require the presence of customs officers must still
be carried out during Customs' stipulated office hours i.e. from 8.00 am to 5.00 pm
on weekdays and from 8.00 am to 12.30 pm on Saturdays. If these operations are
extended beyond the stipulated hours, you are required to apply to Customs via e-
file for approval and an overtime fee of $20 per half hour or part thereof per
continuous operation will be chargeable.

3 The above requirement will be included as a condition in your licences.

4 If you need further information, please contact Customs Call Centre at
telephone number 63552000 followed by (*)(0).
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