SINGAPORE CUSTOMS

55 Newton Road #07-02 Revenue House Singapore 307987
Tel: (65) 6355 2000 Fax: (65) 6250 9605

Email: customs_documentation@customs.gov.sg
http://www.customs.gov.sg

) ((\f 1CAT,
& N ) N SERVICE
ACCREDITED | - - \\\ c I ASS
. CERTIFICATION ’141, \*y- SNGAP[)RE PEOP LE l)& ELOPER
Circular No: 07/2010 SAC =Y FRNATIO T LI oo seroic
G 150 9001:2008 ' QUALITY CLASS INN ovm O N

Date: 26 April 2010 et WAoo | Cert, N CIS/ 8449 CLAS

SINGAPORE CUSTOMSINTRODUCED MOBILE SERVICESFOR TRADERS

In line with Singapore Customs’ continuing effoidsmake trade easy and convenient for the
trading community, Singapore Customs recently laedahree services that are accessible throughlenobi
phones. With these new services, getting updatdsenquiring information on the go are much more
convenience and easy.

2 The three services are: (A) Declaration Stanpuity (B) Exchange Rate Search and
(C) Currency Converter.

A. Declaration Status Enquiry allows users to engoiiréhe status of the Customs
declaration, whether the declaration submitteddess approved, rejected or further
submission of supporting documents is required.

B. Exchange Rate Search allows users to enquire pebli€ustoms exchange rate via
users’ mobile phone. Users can enter the dateastb and have an option to view the
top 10 most frequently used exchange rate or viesgaested country’s exchange rate.

C. Currency Converter function allows users to conaarbunt from one currency to
another currency based on current day’s Customisspeld exchange rate.

3 The services are provided free-of-charge, athatsage/data transfer charges by the mobile
service provider may apply. To use the mobileises; simply connect to the below URL using the
browser of a mobile phone, PDA or other WAP-enabhatile device.

https://www.tradexchange.gov.sg/mobile

4 For more information on the services and updaftepcoming mobile services, please refer
to the Customs website.

5 For any clarification, kindly contact our Custngervice Centre at 63552000.
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