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CIRCULAR 
                                   
 
To All Importers  
(All declaring agents are requested to inform your consignees or importers of the 
contents of this circular) 
 
Dear Sirs 
 
AVA E-SERVICES – FOOD IMPORT INSPECTION BOOKING AMENDMENT AND 
CANCELLATION 

 
We wish to inform you that e-Services users can now make amendments and 

cancellations to their appointment bookings for the following inspection types: 
 
(i) Import Inspection of Meat and Fish 
(ii) Import Inspection of Processed Food  
(iii) Import Inspection of Fresh Fruits and Vegetables 

 
2 For more information on making amendments and cancellations to appointment 
bookings, please visit AVA’s website at 
http://www.ava.gov.sg/FoodSector/ImportExportTransOfFood/ReqToImportExportTranss
hipFood/eservicesguide.htm. 
 

 
Yours faithfully 
 
Tan Tuang Hong David 
Deputy Director 
Import Inspection Section 
Inspection Department 
Quarantine & Inspection Group 
for Director-General 
Agri-Food & Veterinary Services 
 
This is a computer generated circular and no signature is required 
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