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First, | would like to thank the SQA Governing Caotrfor awarding the
Singapore Quality Award to Singapore Customs. Ihdeed an honour for all of
us in Singapore Customs.

2 Singapore Customs has served the nation weth@e than a century. Over
the years, the roles of Customs have evolved andave become the lead agency
for customs and trade regulatory matters. As tradbe lifeblood of Singapore’s
economy, our work is deeply plugged into Singamor&ade, logistics and
manufacturing sectors. Our work is also underpinbgdur firm belief that the
dual purpose of our regulation is to facilitateifiegate trade, whilst we take firm
actions to counter illicit trade. Hence, our stgats towards trade facilitation and
compliance complement each other and our goal gdeide an environment of
high trust and efficiency, where international ga@n flow seamlessly.

3 This belief has spurred us to adopt a close eesiip approach with the
trading community. We strive to understand thesibess and unique needs, so as
to co-create regulatory solutions with them. Gobeyond regulation, we also
leveraged on technology to roll out integrated sohs like TradeXchange, which
has helped to boost the productivity of the logssector. We constantly look for
ways to value-add to the trading community. Fornegpie, we have an extensive
outreach programme to help companies understand camaply with our
regulations. With a higher level of compliance,dsipore Customs can then better
facilitate trade. Part of our outreach includes tip companies on how to reap
benefits from Free Trade Agreements, and enjoystaspension schemes on re-
exports.



4 As there are multiple stakeholders in trade, &woge Customs adopts a
Whole-of-Government approach to work closely withews Government agencies
to address trade-related regulations. Singaporeéo@sstake the lead to provide
one-stop solutions, such as TradeNet, to the tgacimmunity.

5 In the international arena, Singapore has relyut@en ranked by the World
Economic Forum and World Bank as having one ofrtiwest efficient Customs

administrations in the world. We will continue terdcthmark ourselves against
international best practices to meet the challerajea dynamic, global trading

environment.

6 As an organisation, Singapore Customs valuegpeaple and put them at
the core of everything we do. This prestigious alsgknowledges us not just for
our business excellence, but also for the commitroeaur employees. The award
will not be possible without the keen desire ofdgaipore Customs officers of all
levels to constantly seek improvements and stovexcellence.

7 Winning the prestigious Singapore Quality Awass I[spurred us to set our
sights higher, to strive even harder to be the thedtwe can be, so that we can
continue to serve the nation and our people wélark you.
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